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POSITION DESCRIPTION 
Graduate – Sales and Support Team 

 
 
Location 251 Mann St, Armidale NSW 2350 

 
Employment type Full-time 

 
Position Overview 
 

We are seeking a motivated Graduate to join our 
Sales & Support Team in a full-time role. This position 
is ideally suited to a recent graduate with experience 
in, or exposure to, the livestock industry and a keen 
interest in agricultural technology (AgTech). 
 
The role involves supporting customers through the 
full lifecycle – from sales and onboarding, through to 
technical support and ongoing relationship 
management. Over time, the successful candidate will 
progress to managing their own customer region. 
 

Key Responsibilities • Assist with customer relationship management 
across sales, onboarding, and support. 

• Provide technical support to customers, including 
connectivity, power, and hardware 
troubleshooting. 

• Assist customers with data interpretation and 
analysis using Optiweigh software. 

• Participate in the delivery and installation of 
Optiweigh units. 

• Represent Optiweigh at industry field days, 
events, and demonstrations. 

• Contribute to continuous improvement in customer 
service processes and technical documentation. 

• Progressively take responsibility for a defined 
regional customer base. 

Training and 
Development 
 

• Structured onboarding program covering 
Optiweigh products, systems, and processes. 

• Training in sales techniques, customer support, 
and technical troubleshooting. 

• Development in livestock production systems and 
use of data for decision-making. 
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Skills and Attributes 
 

• Recent graduate in agriculture, agribusiness, 
animal science, AgTech, or a related field. 

• Practical experience in the livestock industry 
(desirable). 

• Strong interest in agricultural technology and data-
driven farming systems. 

• Excellent communication and problem-solving 
skills. 

• Ability to work both in an office environment and 
independently in the field. 

• Willingness to travel regionally as required. 
 

Conditions of 
Employment 
 

• Full-time position based in Armidale, NSW 

• Competitive salary based on skills and experience 
with participation in company Bonus scheme. 
 

How to apply Send your resume and a cover letter to 
careers@optiweigh.com.au.  
 
For more information, contact Alex Holt (Sales and 
Support Manager) on 1300 678 493 or 0489 278 059. 
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